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  What Can IAWP International Do for Me? 
 

“The great aim of education is not knowledge but action.”   
-Herbert Spencer   

 
                               By Barbee Williams, Beaverton Business & Employment Office 

     I have been involved in IAWP (IAPES) for almost the entire 

     five years I’ve been at the Oregon Employment 
     Department and for a long time I’ve heard about  

    “International,” the educational conference attended by  
      workforce professionals across the US and world.  

Hmmm….I thought, just something those long time members get involved 

with…what has that got to do with me?? 
 
Well, I’m here to tell you that it does have a lot to do with me.  I just 

attended the IAWP International Educational Conference in Kentucky 
where I learned a lot about how the Employment Services are provided in 

other states.  In many of the workshops I heard people say the same words I 
was thinking, “How do we provide quality service in an ever-changing world 
from state to state?”.  We network!  We talk!  We share!   

 
I will be discussing a few highlights of the training but first I wanted to say a 

few words to our members or those thinking of becoming members: This 
experience opened my eyes wide, wide enough to encompass the whole 
country and the employment issues we all have that are different and the 

many we have that are the same.  The experience opened the door to 
relationships in other states and in other fields that can not help but enrich 

my skills and job knowledge.  The personal growth and confidence I came 
back to work with was visible by the added “spring in my step” and the 
application of techniques and wisdom I learned in Kentucky. 
 

The evenings were filled with activities on a social level, eating, shopping 
and getting to know our delegates better.  I learned much about the Salem, 

Eugene and Portland offices, the people who work in these areas and the 
problems and successes they have on a daily basis. 
 

There were many classes offered and I found it difficult to choose between 
the offered trainings.  I attended the “Supervising People Ain’t Easy” where 

Dawn Boyer, a North Carolina Employment Supervisor, discussed issues that 
could have come from a list our office sent in.  It was good to see that 
supervising has the same challenges in other states. 

 
 (story continued on  page 3) 

 

Barbee Williams 
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                 Become a Person of Distinction 
                          By Dennis Brophy 

                          Enroll in the Workforce Development Program (WPDP) today.  WPDP is a series of self-study  

                          guides designed to increase your knowledge of workforce programs.  The guides are 

organized         into four areas of expertise: History of Workforce Development, Business and Job Seeker  

                          Specialist, Unemployment Insurance Specialist, and Labor Market Information Specialist.   

 

Learn at your own pace.  Examinations are conducted quarterly and will be arranged to fit your schedule.  

Whether you enroll in the program to increase your knowledge of workforce programs, to demonstrate your 

leadership capabilities and promotional potential, or as a personal and professional challenge; you will have 

the opportunity to become one of a select few people of distinction who have achieved the level of WPDP 

Master.  Will you be next?  Sign up today.  For more information, go to the IAWP International Website at 

www.iawponline.org/education/pdp.html or contact Oregon Chapter WPDP Master Dennis Brophy at: 

neahkahnie@aol.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Greetings from the President 
Good Day IAWP members and workforce professionals! 

 

Thanks for taking the time to read the Organizer and be informed.  Our IAWP year, which runs from July ’06 

through June ’07, started with a quite a bit of energy.  Some of our board members, myself included, had the 

awesome opportunity of attending the International IAWP Educational Conference in Louisville, Kentucky at the 

end of June.  It was a week of education, networking and international recognition, as well as reacquainting 

with old friends and meeting new ones.  We made time to share best practices and new ideas with folks from 

other states and countries, as well as prepare for the upcoming year here in Oregon.    

 

Our first official business of the new IAWP year was our Oregon Chapter Executive board meeting on Saturday 

July 15, 2006 in Salem.  IAWP leaders came from different areas in the state for this planning meeting.  We 

started by getting to know each other better and then dove right into the meeting and accomplished quite a 

bit.  We reviewed the IAWP Code of Ethics which we have sworn to uphold and discussed a communication 

article. Website administrator Greg Pelton shared the ‘ins and outs’ of our Oregon IAWP website, as well as the 

sections of information for which we all, officer or board member, are responsible.  The main focus of our 

planning meeting was to identify top areas in which the Executive Board can make improvements, begin 

formulating plans to address these areas, and commit to making significant progress this year.  The key this year 
is collaboration, not only among the Executive Board members, but with Oregon IAWP members, the 
Employment Department, and other workforce professionals as well.  This will be a year of activity, enthusiasm, 

and challenge, as we move forward learning and growing.  
 

On another note, it’s exciting to share that the Oregon Trail Chapter of Oregon IAWP is active again, thanks to 

the commitment of workforce professional Barbara Thornburg.  Barbara has taken on the role of Oregon Trail 

Chapter President for the 2006-2007 year.  Because of her energy, enthusiasm, and commitment, a revitalization 

of this chapter has begun -Thanks Barb!  And thanks to all of you who will be stepping up to take on a 

leadership role this year, whether titled or not, your time energy, enthusiasm, and dedication is of benefit to our 

members and is truly appreciated. Remember Collaboration is key. 

 

Tiffany Hibbard-Fraijo 

Oregon Chapter IAWP President 

Tiffany.L.Hibbard-Fraijo@state.or.us  

(503)947-1424 

 
PS - The Fall Executive Board meeting will be held Saturday, October 21st  2006 in Salem. See our website for 

details. 

 

Dennis Brophy 
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IAWP International  (continued from page 1) 

In a “New Demographic Ball Game”, Ron Crouch talked about the aging population, declining 

birth rate and future shortage of qualified workers.  We all know about this information; the question 
is how do employers solve this problem. 

 
Thelma Hill, President of International IAWP and a Deputy Chief Counsel for North Carolina, taught 
two of the classes I attended.  I would have gone to six taught by her.  She was really very good.  

“Ethics in the Workplace” and “Employment Discrimination Law and Cases” were full of timely 
information.  I really learned a lot about these subjects that affect my day-to-day job. 

 
The class taught by Kathy Moore, Washington State, on “Controlling UI Fraud” was really good. She 
shared the true story of a young man who came in to file a claim only to find his benefits were 

exhausted.  After some research, it turned out that 18 other fraud cases matched his social security 
number.  The checks for the people who were illegally claiming benefits were being sent to 

California to a single post office box and then they were all cashed in a small store across the street 
from the post office.  It turned out other states were mailing checks to the same post office box.  By 
the various states working together, arrests have been made and people are going to jail.  It took 

state-to-state communication to get a clear picture of the entire problem. 
 
The last class I want to mention is the “Grant Writing” class where I learned there are $$$$ out there, 

we just need to tap into those sources and write a “specific” grant.  There is money available for 
job fairs and many other ‘employment’ activities.  These are the tools we all need to learn about. 

 
In closing, I want to steal a saying, “Be all that you can be!”…………get involved, step out and 
meet new people and most of all, develop the skills and talents you have to make a difference in 

delivering services to those who have a need. 
 

The Oregon IAWP International Delegation: (left to right) Ron Sohnrey, Nancy Imber, Gary Durbin, Debbie Lincoln, Libby Lincoln 

(Debbie's mother), Craig Keyston, Tiffany Hibbard-Fraijo, Barbee Williams. 
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Message from Meloni - Capital Subchapter 
On behalf of the Capital Subchapter, I would like to thank  

Dan Quinones for his wonderful job as President this past 
year. I look forward to serving as your President this year  

and would like to thank those who took the time to respond 
to our survey.  I am looking forward to implementing some  
of the great suggestions  we received and to involve those  

who indicated they would like to be more involved.  Keep  
checking the website for new events.  Also, please let me  

know if you are a member and have not received any  
e-mails from me regarding the Capital Subchapter.  We are  
updating the e-mail list and would like to be sure you are  

listed and getting information.   
 

We have scheduled out the meetings for this year, members are welcome to bring spouses and 
quiet children.  We posted meeting dates on the website: http://oregoniawp.org/captial.aspx  
 

The dates are:  
November 9th, 2006, Walery's Premium Pizza, West Salem, map to location on the website.  Time 
5:30pm 

January 11th, 2007, Place TBA 
March 8th, 2007, Place TBA 

April 26th, 2007, Place TBA 
June 14th, 2007, Place TBA 
 

Hope to see you there.  
 

Meloni Beauchamp 
Capital Subchapter President 
Meloni.R.Beauchamp@state.or.us  

(503) 378-8264 

Update Your Information with IAWP 
Change happens.  Please keep us up to date on your changes including 

your name, address, work location, job title, etc, so that we can keep you 
informed on all activities of local and international IAWP.  If you are 

promoted to management, want to change the way your dues are paid, 
or any other changes in membership, use the new Membership Change 
Form available on the website at: 

http://oregoniawp.org/membership.aspx 

Capital Building - photo by Tracy Olander 

Oregon Trail Subchapter: 

Hey you Eastern and Central Oregon members - 
Meet your new president Barbara Thornburg.  

She's excited about getting Oregon Trail members 
involved.  If you'd like to play a part, let her know.  

TIPS TO KNOW: 

You can get permanent pen off 
whiteboards by writing over the 
marks with a dry erase pen as 

soon as it happens.  
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2006 International Conference in Louisville 
                        By Ron Sohnrey, IAWP Oregon Chapter Vice-President 

                  The 2006 IAWP International Conference in Louisville Kentucky was an absolutely  
                   fabulous  experience.  As a first-time attendee, I was extremely impressed with the 

                   whole experience.    
                   The workshops offered were first-rate.  The variety of the workshops gave me some 
                   ideas for our future IAWP – Oregon Chapter conferences.  The networking with 

                   individuals involved in  the employment sector of the various states represented at 
the conference, as well as  networking with the officers of the various state chapters & the 

international officers was also of extreme importance for me as the incoming Vice President of the 
Oregon Chapter.  The evening activities/functions, including the ride on the Louisville Queen, an old 
paddle boat, the Awards Banquet, the Ball, and other activities that were set up for the evenings 

also were a fabulous part of the experience.  Overall, the whole conference was exceptional. 
 

Hopefully, the contacts I made with these various State and International Officers will prove to be of 
great benefit for the future of the Oregon Chapter.  I was able to discuss the various obstacles the 
Employment Department and the IAWP – Oregon Chapter is experiencing and profit from their 

views of these situations.  With knowledge comes the ability to make a difference.  With the budget 
cuts all the states are experiencing it was nice to get some new/fresh perspectives on how other 
states and other chapters are dealing with their budget cuts.  I think that some of these other states 

were impressed that we are experiencing the reduction in force (RIF) that we are experiencing and 
the fact that we have developed strategies that will hopefully allow us to meet these losses through 

normal attrition rates.  Other states were very worried about lay-offs and other such solutions to their 
predicaments. 
 

As I stated earlier, this conference was planned and carried out in a very professional manner.  The 
people who attended this conference were just as professional as those who put the conference 

on.  There was no “skipping out” of workshops.  The workshops were insightful, informative, 
interactive, and educational.  The workshops included UI, Employment and Training, Trends, IAWP, 
and workshops specifically offered to retiree’s.  With the knowledge gained at this conference, 

hopefully, your chapter’s officers (myself included) will be able to offer future state IAWP 
conferences at the level we did this past year and higher.   

 
I would like to thank my fellow officers who attended this conference with me: Nancy Imber, Tiffany 
Hibbard-Fraijo, Craig Keyston, Barbee Williams, and Gary Durbin.  They were a great group of 

people to be at my first international conference with and helped make this an experience I will 
always remember.  They were all extremely professional and a credit to the Employment 

Department and to the IAWP – Oregon Chapter. 
 
My goal is to take this new experience, revel in it, and then each annual conference I attend, 

report back the new experiences I gained and find a particular area to focus on each year.   

Ron Sohnrey 

Am I Nuts? 

The Oregon hazelnut (Corylus avellana) was named 
the state nut in 1989.  Oregon grows 99 percent of 
the commercial hazelnut crop produced in the US. 



 

 

Page 6 of 8 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Asking for Directions in Kentucky 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IAWP Membership Profile 
This membership profile is about Judy Mattros, Office Specialist with  

Unemployment Insurance Benefits Section in Central Office. 
 

How did you get your start as a workforce professional? 

I became interested in become a workforce professional when an IAWP  
member spoke at the OED Orientation and mentioned that the mission of IAWP was to "ENHANCE 

member growth and development; to SERVE personnel in employment, unemployment, training 
and related programs; and to SUPPORT administrators and the agencies." 

 
How long have you been a workforce professional, what is your 

current role?  I think I'm going on year 3, in IAWP I'm the new Capital Subchapter Rep, in OED I'm the 

Transfer Out Specialist in UI Benefits. 
 

What's the favorite part of your job?   

I get to work with all the other UI offices in the US along with Puerto Rico and the Virgin Islands. 
 

What resource(s) do you most often use to help you perform your job? 

My resources include co-workers both with in Central Office and the UI Centers as well as other UI 
offices through out the US. 

 
Do you have any tips for your fellow workforce professionals?   

If you are a member or not a member but plan on staying in the field of Employment/Workforce 
professionals you need to join, attend subchapter meetings and begin to reap the benefits of IAWP.  
 If you’re not sure you need to come to a subchapter meeting, talking with members who are 

involved in IAWP and make your decision. 
 

 

 

Judy Mattros 

Nancy Imber 
Barbi WIlliams 

Tiffany Hibbard-Fraijo 

arbi WIlliams 
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Technology Corner  
Tracking Changes with Microsoft Word:  Did you know MS Word has a feature that lets you track 

changes in documents for the purposes of editing?  You can even add comments.  This is great for 
editing the work of others.  Deletions and additions are clearly visible.  Changes can be individual or 

entirely approved or rejected.  To activate change tracking, double click the "TRK" link at the 
bottom of the MS Word screen (the blue circle in the picture below).  You can read more about 
tracking in this article:   

http://www.shaunakelly.com/word/trackchanges/HowTrackChangesWorks.html 
 

IAWP Membership Profile 
This membership profile is about Tony Nelson, Supervisor of Records and Redetermination Unit, 

Benefits Section in Central Office. 
 

How did you get your start as a workforce professional? 

In 1987 I was promoted to the Job Developer position with Adult and Family Services Division at the 
Roseburg office. Oregon was one of the pilot states for the Jobs Program; a program that placed 

public assistance recipients in work supplement or OJT experiences. This position was very similar to 
the OED Account Representative of today. 

 
How long have you been a workforce professional, what is your 

current role? Supervisor of Records and Redetermination Unit, Benefits Section. We image all UI 

documents for the Department, redetermine UI claims, process electronic deposits and Reliacards 
and staff the Department's 800 customer service line.  

 
What's the favorite part of your job? 

Working with a great staff!   

 
What resource(s) do you most often use to help you perform your job?   

Imaging guidelines, Benefits Manual, my staff 

 
Do you have any tips for your fellow workforce professionals?   

Don't ever forget the reason why we are here: it’s the customer, stupid! 
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Chapter Secretary Needed 
Requires: IAWP membership and a desire to 

participate in IAWP at the state level.  

 

Duties: Serve in a one year term.  Attend all 

Executive Board meetings (might require travel). 

Take meeting minutes, proof read minutes, and 

distribute minutes.  Organize Oregon chapter 

documents.    

 

Pay: The gratitude and admiration of your fellow 

Oregon Chapter IAWP members. 

 

How to Apply: Express interest by e-mail to Tiffany 

Hibbard-Fraijo at Tiffany.L.Hibbard-Fraijo@state.or.us 

 

Next Issue: 
●  Information from the October 
Executive Board meeting 
 
● More IAWP member profiles 
 
● Technology Corner Tips 
 
● Information from the Subchapters 
 
● Articles from our fellow members 
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